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EMPLOYMENT

	7/2004 – Present as System Support Specialist III, 7/2002 – 6/2004 Computer Support Specialist III, 7/2000 – 7/2002 Computer Support Specialist II, 9/1999 – 6/2000 Computer Support Specialist II, 1/1999 - 8/1999 Cooperative Education Student - Valdosta State University, Valdosta, GA 31698.

Administer and oversee maintenance of main and department web sites (see my portfolio). Supervise 3 student workers who maintain department web sites, provide one-on-one training, and and fix problems with web sites. Provide support to employees responsible for departmental web sites. Administer WebCT Vista 3 web site. Administer Luminis III.3 web site. 

Started as a Cooperative Education student. Hired as Temporary Staff. Hired as Permanent Staff, then promoted and reclassified.


	
ACCOMPLISHMENTS

	· Directly created, resigned, or maintained 41 distinct web areas for VSU web presence.

· Created small online web applications to support directions university wished to move. 

· Taught ~300 staff, faculty, or students to create web pages in Microsoft FrontPage, Netscape Composer, Adobe GoLive, or Dreamweaver.

· Designed 6 mock-ups for past web site redesigns (one available in portfolio). 

· Designed (or participated) in design of over 30 online surveys.

· Converted Course Catalog to HTML (later would change to PDF).

· Automated most server administration tasks with shell and Perl scripts. 

· Initiated 2 conversions of all university pages (50,000+) to a consistent look and feel. 

· Implemented customized reports for broken links and web site stats for each web site.

· Implemented security measures to form processor scripts to prevent abuse by spammers. 

· Organized and implemented conversion of 250+ WebCT courses to WebCT Vista sections. 

· Taught ~140 faculty to use WebCT or WebCT Vista.

· Programmed components of a system to provide email accounts to every student.

· Assisted with Luminis III implementation.

· Written ~100 frequently asked question entries and ~40 step-by-step guides. 


	 Skills

	Languages

	ASP
Bash Shell Scripting
C Shell Scripting
CSS
	HTML 4.01 
JavaScript / DHTML
Perl 5.6 
	PHP 4.x 
XHTML
XML 


	Ezra S. Freelove 

 Skills

	Operating Systems

	Mac OS X.2 
Windows XP 
	Windows 2000 / 2003 Server 
	Solaris 8 / 9 

	Applications

	Adobe Acrobat 5
Adobe PhotoShop 6
Banner Forms
Chami's HTML-Kit 
Dreamweaver MX 
EditPlus 
	HomeSite 
Internet Explorer
make 
Microsoft Office 2003 Suite
Microsoft Project
	Mozilla FireFox
Netscape (Navigator, Composer)
Perseus Survey Solutions
nVu 
QVTerrm
vi

	Services and Other Technologies

	Apache 1.3.x
Apache 2.0.x 
AWK 
Campus Pipeline portal
Contribute Web Pub System
formmail 
FrontPage Server Ext 2002 
	Graymatter 
Inktomi Search Engine
Internet Information Server 5
LDAP 
Luminis portal
MovableType
MySQL 3.x and 4.x 
	SCP 
SED 
SFTP 
SSH
WebCT Vista 
WebEvent 
Wordpress 

	Non-Technical

	Class Instruction
	One-on-one Instruction
	Technical Writing

	
 EDUCATION

	1999 May – BA, Psychology, Valdosta State University, Valdosta, GA 

	
 TRAINING

	· HTML - elementK (Computer Based Training) 

· Luminis Data Integration - Sungard SCT

· Usability - elementK (Computer Based Training) 

· Web Design - elementK (Computer Based Training) 

· WebCT SDK - WebCT, Inc

· WebCT Vista Administration - WebCT, Inc

	
 CURRICULUM VITAE

	Full employment background, portfolio, publications, and workshops can be found in my curriculum vitae at http://www.ezrasf.com/resume/cv/.


